AHA Center 1943, LLC

8300 Greensboro Dr., Ste. L1-635
Tysons Corner, VA 22102

January 31, 2022

Mr. Michael Perimuter

Chief Executive Officer

Alex N. Sill Company, LLC

6000 Lombardo Center, Suite 600
Cleveland, OH 44131-2579

To Whom it may concern:

As a seasoned business owner with a broad range of experiences, the one thing
that | had not experienced was the reality of fire damage. After our incident (on
04/24/2021), we met the SILL team and quickly learned how complex the
insurance claim process was in navigating the path towards recovering a lost
business operation.

Jeff Thompson (General Adjuster) and Zack Murray (Forensic Accountant) were
invaluable to our business with the preparation, submission, and negotiation of
our insurance claims. The amount of work and forensics required to
successfully reach a settlement was mind boggling. Their work ethic and
communication with us throughout the process was stellar. They partnered with
us from start to finish, always putting our needs first during the process, and
keeping informed every step of the way. A big thank you to Jeff and Zack for
providing first class service!

| would recommend SILL Public Adjusters to anyone who wants the best
representation possible when dealing with an insurance claim.

[\

Sincerely,
Mr. Hands
Owner/Operator

Loss: Meineke Car Center
1524 Spring Hill Road
MclLean, VA 22102



